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Database Exercise  6:                Complaints  (Access 97)  �
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1.


Start a new database called  "Complaint".  It will model a complaints logging application.  There will be a main complaint table and four lookup tables.





2.


Create 4 simple one field tables using design view, called Organisation, Product, Complaint-Type and Status.


Keep the datatype as Text 50 characters long and select the field to be the key field.    Enter five example records in each of the 4 tables.  For the Status table populate it with 'Ongoing' and 'Resolved'.





3.


Create a new table using design view, consisting of the fields listed in the Complaint table in Figure 1.   Keep the datatype as Text 50 characters long and make the Complaint-ID field a key field.  Change the Display Control of the fields that will have lookup tables to Combo Box.  Select the appropriate row source and set the Limit to List property to Yes. 


Save the table as Complaint. 





4.


Right click on the tables pane to go to a view of the relationships.  Add all 5 tables.  Place the Organisation, Product, Complaint-Type  and Status tables on the left and the Complaint table on the right.   See Figure 1, below.   Drag the 'Organisation' field from the Organisation table onto the 'Organisation' field in the Complaint table and create a relationship enforcing cascade update and cascade delete.   Now drag the 'Product' field from the Product table onto the 'Product' field of the Complaint table to create a relationship.  Again enforce cascade update and delete.  Similarly create relationships between the Complaint-Type , Status and Complaint tables.  Close the relationships panel and save.





5.


For each of the tables create an 'AutoForm: Tabular'.   Save them as the table name.


Having previously populated the lookup tables now add 7 records to the Complaint table by using the Complaint Form.





6.


Create an overall menu form  and add buttons for the forms already created.  Add a Stop button and give it the red stop sign graphic.   Test that the relationships between the tables are being enforced as intended.





7.


Create a query using design view.  Add the Complaint-Type  and Complaint tables.  Put the Complaint-Type table on the left.  Drag the Complaint-Type field to the output section.  Double click the asterisk of the Complaint table to select all its fields for output.   Run the query and save it as Complaints-By-Type-Query.





8.


Create an 'AutoForm: Tabular' based on the Complaints-By-Type-Query.   Save it and try running it,  scrolling through the Complaint Types seeing how many of each have been recorded.
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